
Non-devolution 

POLICIES

1. Application of the Policy

All forms and consulting packages sold are subject to this no-return policy. It is 
essential to establish clear and precise rules to avoid misunderstandings and protect the 
interests of both parties.

2. Forms with Shipping Fees

Forms that include a shipping fee will be sent under strict security measures and only 
after receiving full payment. Access to these forms is restricted and will only be 
released upon confirmation of payment. Once the form has been released, returns will 
not be accepted under any circumstances.

3. Booking Services

Once the form has been released, the corresponding service will be automatically 
considered booked. It is crucial that the client understands that, upon submitting the 
request, a professional will personally address their case and proceed with the 
requested consultation.

4. Acceptance of Terms and Conditions

By accepting these terms and conditions, the client acknowledges and agrees to the 
no-return policy. We are pleased to serve you under these conditions and appreciate 
your understanding and cooperation..

No Return Policy
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At Marixa Suites, we deeply value the time and dedication of our consultants. When a 
client requests a form or service, a contract is automatically established with a specialist 
in the chosen area. This professional reserves a corporate space within our company to 
provide personalized service to the client.

Personalized Consulting Process:

Customized Plan Development: The consultant develops a detailed plan based on the 
client's specific preferences and needs.

Thorough Research: Thorough research is conducted to ensure all recommendations 
are accurate and relevant.

Specific Recommendations: The consultant provides recommendations tailored to the 
client's unique situation.

Consulting Time: Significant time is spent understanding and analyzing the client's 
needs, ensuring high-quality service.

This process involves a considerable investment of time and resources on the part of 
our consultants, which justifies the no-refund policy. Once the service has been booked 
and work has begun, the time and effort invested cannot be reversed.

Justification of the No-Refund Policy


