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About Marixa Suites Recovery Home

Privacy Policy Details
Responsibility and Purpose

Introduction

Values and Principles

At Marixa Suites Recovery Home, our story began over a decade ago when I, Marixa, a passionate consultant and advo-
cate for health and post-operative care, decided to create a unique space for holistic recovery. Our mission is to provide 
a safe and welcoming environment where patients can heal both physically and emotionally. We believe in positive 
transformation and in providing support to those looking to overcome physical and mental health challenges.

Marixa Suites Recovery Home, hereinafter "we," "us," or "our," is committed to protecting the privacy of our clients and 
visitors. This policy describes how we collect, use, and protect the personal information you provide to us. By using our 
services, you agree to the terms of this policy.

Our fundamental values guide every decision we make:

Empathy: We put ourselves in the shoes of our patients and their families, understanding their needs.

Compassion: We treat every person with respect and compassion, recognizing their dignity and uniqueness.

Hope: We believe in the possibility of optimal recovery.
Empowerment: Through therapy and innovative treatments that boost our patients' self-esteem.
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Legal Basis for Processing

We collect personal data for the following purposes:

Customer Registration: When you create an account at Marixa Suites Recovery Home, we collect general, administrative, 
and fiscal data, as well as your contact information. This allows us to manage and process your apartment reservations 
according to your needs and business.

Contact: We handle requests made through our contact form. This includes communicating with interested parties, 
adding them to our contact list, and managing the required services.

Demonstrations and Experiences: We manage the personal data of those interested in meeting with our team to present 
demonstrations and share successful experiences.

Accommodation Requests: We process the personal data of those seeking accommodation at Marixa Suites Recovery 
Home, according to the observations and comments provided in the form.

The legal basis for processing your personal data is your express consent, according to Article 6.1.a) of the General Data 
Protection Regulation (GDPR). If you contract our apartment rental services, the legal basis is the performance of a 
contract, as permitted by Article 6.1.b) of the GDPR.
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Data Sharing

Personal Data We Collect

Legal Basis for Processing

Social Media Privacy Policy
Responsibility and Purpose

We retain your personal data as long as a contractual relationship exists with you and as long as you do not exercise your 
right to deletion, cancellation, or limitation of processing.

We only share your name with the individual apartment manager or owner when necessary for the performance of the 
contract. In other cases, we do not transfer your data to third parties unless there is a legal obligation or it is necessary for 
the provision of services.

Marixa Suites Recovery Home is committed to protecting the privacy of our followers on social media. This policy descri-
bes how we collect, use, and protect the personal information you provide when you follow our page on Facebook and 
Instagram. By joining our page, you agree to the terms of this policy.

We collect personal data for the following purposes:

Public Profile: When you join our page on social media, we process the public information from your profile, especially 
your contact name. This data is only used within the social network itself and is not incorporated into any additional or 
external files.

The legal basis for processing your personal data is your express consent upon joining our page, according to Article 
6.1.a) of the General Data Protection Regulation (GDPR).

Data Retention
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Data Sharing

Actions on Social Media

Regarding your rights of access, rectification, cancellation, opposition, limitation of processing, and data portability, 
please note the following:

Access: This is defined by the functionality of the social network and the ability to access information on user profiles.
Rectification: This can be satisfied in relation to information under the control of Marixa Suites Recovery Home, such as 
deleting comments posted on our page.
Cancellation and/or Opposition: This can be satisfied by unfollowing the profile.
Limitation of Processing: This can be satisfied by deleting comments posted on our page.
Data Portability: This right must be exercised with the social network itself.

Marixa Suites Recovery Home will carry out the following actions:

Access to public profile information.
Publication on your profile of all information already published on our page.
Sending personal and individual messages through the social network's channels.
Updates on the status of the page that will be published on your profile.

Remember that you can always control your connections, delete content that no longer interests you, and restrict who 
you share your connections with by adjusting your privacy settings.

User Rights on Social Media
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Purpose and Website Terms of Use

Purpose and Website Terms of Use

Company Name: The Meet and Trade Group Corporation
Trade Name: Marixa Suites Recovery Home & collaboration with Apartol
Registered Office: Passeig de l’Om, 3, 08198 Sant Cugat del Vallès (Barcelona) / USA, Kissimmee (Florida) 34758
Phone: +1 (689) 226-4157
Email: marixasuitesrecovery@gmail.com
Domain: www.marixasuites.com

The provider, responsible for the website, makes this document available to users in order to comply with the obligations 
set forth in Law 34/2002, on Information Society Services and Electronic Commerce (LSSI-CE), as well as to inform all 
website users about the website's conditions of use.

Any person who accesses this website assumes the role of a user, committing to the strict observance and fulfillment of 
the provisions herein, as well as any other applicable legal provision.

The provider reserves the right to modify any type of information that may appear on the website, without any obligation 
to give prior notice, being able to change, delete, or add content.

For the resolution of all disputes or issues related to this website or the activities carried out on it, US law will apply, to 
which the parties expressly submit, with the Courts and Tribunals of the competent city having jurisdiction to resolve all 
conflicts arising from or related to its use.

© 2014-2024 Marixa Suites Recovery Home. All rights reserved.

Legal Information and Terms of Use
Corporate Data
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Frequently Asked Questions (FAQ)
For Clients

We currently operate in more than 70 countries, thanks to our extensive network of providers. Our clients enjoy complete 
freedom to request accommodation with us wherever they need it. Some of our regions of operation include:

Western Europe: Spain, Portugal, Italy, France, Greece, Germany, Netherlands, United Kingdom, Switzerland, Austria, 
Belgium, Ireland, Denmark, Finland, Sweden, and Norway.
Eastern Europe: Turkey, Poland, Hungary.
Latin America: Argentina, Brazil, Chile, Peru, Colombia, Mexico, Ecuador.
Middle East: Saudi Arabia, United Arab Emirates, Kuwait, Qatar, Bahrain.
North America: United States, Canada.
Central America: Mexico, Panama, Costa Rica, Guatemala.

How do I submit a request for temporary accommodation for my client or team?
You can submit your request for temporary accommodation through our website or by contacting our customer service 
team. We will be happy to help you find the right solution for your needs.
How long does it take to receive an apartment proposal?
Our team strives to provide apartment proposals as quickly as possible. The average time to receive a proposal depends 
on availability and location, but it is generally within 24 hours.
Do you handle urgent requests?
Yes, we handle urgent requests. If you need immediate accommodation, please contact us, and we will do our best to 
assist you.
Do you offer an online catalog to browse available apartments in real time?
Yes.

Additional Information
Sitemap and International Presence
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By: Marixa Hernandez - CEO and consultant specializing in post-operative care and holistic wellness 
retreats

1. Introduction
Marixa Suites Recovery Home is an international health and wellness ecosystem, designed to provide 
safe, personalized, and protected experiences for every client. This document clarifies the operational 
framework, the structure of these policies, and the guarantees provided at each stage of the process.

2. Personalized Consulting: An Intellectual Product of Excellence
2.1. Development Process
Initial automated analysis using specialized AI agents.

Professional classification, organization, and review of information.

Final approval by Marixa Hernandez (CEO).

2.2. Nature of the Product
This is not an operational service, but a completed intellectual product that includes:

Comprehensive research.
Personalized strategic design.
Evidence-based recommendations.

No-Refund Policy: As a product delivered in its entirety and guaranteed through automated and 
supervised processes, it is non-reimbursable.

3. Case Agent Management: Human Support with a Satisfaction Guarantee

OFFICIAL STATEMENT OF THE OPERATING MODEL AND ECOSYSTEM OF MARIXA SUITES
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120-200 hours of work over 60 days (30 days prior to and following the procedure).
Includes: vendor negotiation, logistical coordination, monitoring, and personalized communication.

3.2. Guarantee System

5-Star Booking: The agent receives a bonus.
Under 5-Star Booking: The client may request a refund equivalent to the agent's bonus by presenting 
evidence (audio, video, or written).
Without evidence: The client receives a complimentary token of appreciation.

3.3. Why does this phase include a guarantee?
Because it is a human service subject to variations, and client satisfaction remains the top priority.

4. Collaboration with Accommodation Partners

4.1. Official Terminology

Unlisted vendors on the website: 'My accommodation partners'.
Listed vendors: 'My collaborative ally'.

4.2. Ecosystem Integration
Vendors are a fundamental part of the client experience but operate independently.
The policies reflect this operational reality: coordinating reservations, ensuring quality, and protecting 
the client.

3.1. Scope of Service
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Strategic direction of the ecosystem.
Professional supervision of each consultation.
Vendor curation and client protection.
Final validation of every delivery.

6. Rationale Behind These Policies
Because Marixa Suites is a hybrid ecosystem combining:

Professional consulting.
Guaranteed human support.
External accommodation providers.
Wellness retreats and postoperative services.
Comprehensive client protection.
Each policy addresses a specific part of the model, and together they form a coherent, secure, and 
transparent system.

7. Declaration of Identity and Purpose
Marixa Suites Recovery Home is an international consultancy that designs, coordinates, and protects 
wellness, health, and recovery experiences.

It is not a traditional agency or a direct provider.

It acts as a strategic bridge between the client and the most suitable providers for their physical, 
emotional, and logistical well-being.

5. Institutional Role of Marixa Hernandez (CEO)
120-200 hours of work over 60 days (30 days prior to and following the procedure).
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The ecosystem operates under an activation system via initial payments, which grants:

Access to private forms.
In-depth case evaluation.
Personalized research.
Strategic curation.
Preliminary plan design.
Each initial payment triggers an internal process, not a final service.

9. Strategic Intermediation Policy
Marixa Suites' Responsibilities:

Research and curation.
Compatibility assessment.
Strategic negotiation.
Client protection.

What is NOT included:

Guarantee of medical or aesthetic results.
Direct execution of procedures.
Liability for vendor decisions.

8. Nature of the Ecosystem
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Mandatory and non-refundable.
Trigger the activation of the corresponding ecosystem.
Cover research, evaluation, and strategic design.
Do not include medical, aesthetic, or logistical fees.

11. Client Protection Policy
The following guarantees are provided:
Vendor evaluation.
Facility inspection.
Credential verification.
Negotiation of fair terms.
Emotional and logistical protection.

12. Legal Representation Policy
The client may grant power of attorney to:

Negotiate on their behalf.
Sign operational agreements.
Coordinate vendors.
Medical decisions and informed consent are not included.

13. Confidentiality and Privacy Policy
Confidential data handling.

10. Initial Payment Policy
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Restricted access to sensitive information.
Privacy protocols during retreats and medical procedures.

14. Vendor and Alliance Policy

All vendors are evaluated, verified, and selected according to the client's profile.
Marixa Suites guarantees the curation process, not the execution.

15. Medical Non-Liability Policy

No diagnoses, prescriptions, or procedures are performed.
The function is to guide, research, connect, and protect.

16. Service Execution Policy
Execution occurs only after:

Plan evaluation and design.
Client approval.
Contract signing.
Execution is dependent on the vendor, not Marixa Suites.

17. Cancellation and Refund Policy

Non-refundable initial payments.
No refunds on delivered services.
Client cancellation does not imply a refund.
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18. Platform Terms of Use Policy

Private and restricted access.
Activated exclusively upon payment.
Designed for committed and serious clients.

19. Communication and Follow-up Policy
The client receives:

Clear and documented communication.
Strategic updates.
Emotional and operational support.
Institutional Closing

Marixa Suites Recovery Home is more than a consultancy: it is an international ecosystem of 
protection, excellence, and wellness.

This unified document represents the brand's core essence: clarity, protection, confidentia-
lity, and strategic design..


